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! Office of Multicultural Interests (2007) Call for Applications for Community Relations Integration Officer (CRIO) Program 2007
Application Guidelines and Conditions

2 This definition was adapted from: Queensland. Department of the Premier and Cabinet. Multicultural Affairs
Queensland [1999] New and emerging communities in Queensland: a profile and needs analysis of new and
emerging communities in Queensland.
http://www.premiers.gld.gov.au/library/scripts/objectifyMedia.asp?file=pdf/3179/74.pdf&str_title=False.pdf
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* CCB - Child Care Benefit helps with the cost of child care for long day care, family day care, occasional care,
outside school hours care, vacation care and registered care. See
http://www.centrelink.gov.au/Internet/internet.nsf/payments/childcare_benefit.htm

® JETCCA - A JETCCFA activity agreement is an activity agreement with Centrelink entered into by certain income
support recipients voluntarily for the purposes of receiving additional assistance for the cost of approved child care
whilst they undertake work or workforce preparation activities. See
http://www.facsia.gov.au/Guides_Acts/fag/faguide-1/faguide-1.1/faguide-1.1.j/pc_13727.html
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® Mission Australia noted that “This proved to be the most challenging aspect of the project, largely due to the fact
that individuals with a good command of English, generally were unable to take on a mentoring role due to their work
and home commitments. Many ... were already also engaged in some form of voluntary role within their community.
The mentors that were interested ...had limited English skills and as a result a limited capacity to act independently of
the CRIO.” Mission Australia Final Evaluation Report 30 June 2008
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