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SETTLEMEMNT COUNC rn tasmania inc.

Tasmanian SCOA Consultation
When: Wednesday 30th November, 2011, 1.30-3pm

Where: Migrant Resource Centre, Southern Tasmania, 49 Molle Street, Hobart

Agenda

1) SCOA update:
a) Membership drive
b) Member surveys
c) Website information and jobs portal

2) Member identified settlement issues

3) Quality assurance processes and settlement service standards discussion:
a) What QA processes are members subject to?
b) What do members think would be useful settlement standards?
c) Would members participate in QA process if supported to do so? What supports are needed?

4) General sector update
a) MIPEX Webinar & MIPEX research
b) HSS review
c) Roundtable meeting with Senator Lundy & Minister Arbib about sports and settlement

5) State specific issues

6) General business



